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			The #1 way to fulfill student 
transcript requests
		

				

				
				
			The preferred method of 
colleges and universities.
		

				

				
				
			Have a SENDedu request? 
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			Need to create an account?
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			SENDedu powered by Parchment is the preferred method for colleges to request application completion documents.
		

				

				
				
							SENDedu powered by Parchment is the preferred method for colleges to request application completion documents. It’s a fast and secure electronic document transfer service for counselors, teachers, student references and other official school admins involved in the application completion process.

With SENDedu, you can upload supporting application documents like transcripts or letters of recommendation to colleges and universities safely and quickly with no paperwork needed.
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			Hear from our members
		

				

				
				
			
		
			
				
											
									
							
					
						"We prefer receiving transcripts through Parchment because it is an effective and efficient tool for our operations office. It allows us to automate the intake and indexing of transcripts. This contributes to the ability of our campuses to make admissions decisions faster and provide better service to our applicants.” 					

									

						
									
						[image: Dan McDevitt]
											

								Dan McDevittDirector of Admissions Shared Services at the Indiana University System			
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			Colleges love us. So do students.
		

				

				
				
							Colleges, K-12 Counselors and Students all agree – Parchment is the preferred network for sending and receiving credentials. Students love the speed and security of our digital-first experience, while colleges can’t get enough of our streamlined delivery – when transcripts arrive tethered to a students’ application, administrators save time and students can rest assured their application is where it needs to be.
						

				

					

		

					

		
				
						
					
			
						
				
			The most secure option for fulfilling student transcript requests.
		

				

				
				
							At Parchment, the privacy and security of student information comes first. Every registered counselor is validated by our expert Support Team prior to fulfilling student requests, while our global security protocols and standards for sending and receiving are second to none.
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			A convenient, digital-first solution.
		

				

				
				
							Validated counselors can quickly and easily fulfill student requests from a centralized, organized location built to manage each applicant’s profile and admission documents, ensuring a reliable and efficient experience that gets student transcripts on their way and you back to the rest of your day.
						

				

					

		

					

		
				
							

							
					
			
						
				
			A few clicks for peace of mind.
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			How it Works
		

				

				
				
							SENDedu powered by Parchment is the preferred method for colleges to request application completion documents, like a student’s transcript. If you’ve used SENDedu previously, the good news is that it’s still the most straightforward way to send student applications to colleges. 

The even better news? Today, counselors and students enjoy Parchment’s industry-leading security and convenience as a part of their SENDedu experience.
						

				

				
				
			[image: 1]Students
After completing a participating college’s application, students are asked to request their transcripts and other required high school documents through a free SendEDU powered by Parchment account.


		

				

				
				
			[image: 2]High School Counselors
You will receive an electronic request for the student’s documents. Upload and submit those documents in a simple online workflow, ensuring the college receives the documents in the secure manner they prefer.


		

				

				
				
			[image: 3]College/University
You and your student receive automated delivery updates, providing everyone involved with the peace of mind that the college has what it needs to complete the application.


		

				

				
				
							NOTE: Your school does NOT need to use Parchment as a general service to fulfill SENDedu requests.
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			Need to Create an Account?
		

				

				
				
							Previous SENDedu users and counselors who have not yet created a Parchment account will need to be verified in order to start receiving student requests.

If you do not have a Parchment account to begin fulfilling SendEDU requests yet, you can place an account request in the form below. Our Support Team will perform a validation of your request and notify you when the validation process is complete. This process ensures the security of our end-to-end secure process, so during busy seasons, it’s important that you sign up early so our teams have enough time to go through their security checks before you receive your first order. Once your school receives a request for application documents from a student, you’ll receive the notification email. Simply log on to process the application documents with a few clicks.
						

				

				
				
			If you have any questions, don’t hesitate to give 
us a call at 888-662-0874 8am-8pm EST M-F
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			Still have questions?
		

				

				
				
					
			
						
						Browse User Guide
		
					
		

				

				

					

		

					

		
				
						
					
			
						
				
					

				

				

				
				
			FAQs
		

				

				
				
					
							
					
												
															
								
													
												What is SENDedu powered by Parchment?
					


					SENDedu powered by Parchment is a limited, free-for-schools solution that allows students who are applying to participating colleges and universities to order their transcript and immediately associate it with their college application. Through this solution, K-12 counselors and admins are able to upload their students’ transcript and application completion documents in a simple, easy-to use online interface and view the document status. This secure end-to-end process is enabled by Parchment’s college network of over 5.3K colleges and universities that prefer to receive records in their Parchment Receive inbox because it helps them more quickly process applications and admit students. In addition, Parchment gives learners a single place to collect, manage, and order all of the credentials they earn throughout their life.


				

							
					
												
															
								
													
												What if our school doesn’t currently use SENDedu powered by Parchment?
					


					You may request to have a SENDedu powered by Parchment account created and activated for future requests by filling out the form here.


				

							
					
												
															
								
													
												How can our students know which counselor within our school to submit their request to?
					


					Your student should submit their counselor’s name when applying to participating colleges. If for some reason, that counselor is not set up with a SENDedu powered by Parchment account but another counselor at your school does have a Parchment account, the request will be directed to the counselor who has the Parchment account. If you are a counselor that would like to send completion documents yourself, you may request a SENDedu powered by Parchment account by filling out the form here.


				

							
					
												
															
								
													
												What if I’d rather use a service besides Parchment?
					


					Parchment is the preferred method for colleges to request application completion documents. Not only is Parchment fast and secure, it is also the best way to ensure that a student’s transcripts are attached to their application when received by the college they are applying to. However, your school does not need to use Parchment as a general service to fulfill SENDedu requests.


				

							
					
												
															
								
													
												What does it cost my school to use SENDedu powered by Parchment?
					


					The cost to send transcripts and application documents through SENDedu powered by Parchment is FREE for K-12 counselors and admins.


				

							
					
												
															
								
													
												Will my students be charged when they order their transcript?
					


					For the 2023/24 application season, learners may be charged dependent on their high school’s relationship with Parchment:

	If your school has a relationship with Parchment to cover the cost of transcripts for current students, that will not change.
	If your school does not have an existing relationship with Parchment that covers the cost of transcripts, then the student will be charged a transcript request fee.



				

							
					
												
															
								
													
												If a learner requested multiple documents, do I have to process them all at the same time?
					


					No, you can process the requests individually or all at the same time – whatever makes more sense for your workflow.


				

							
					
												
															
								
													
												My learner requested a Letter of Recommendation, but that is not a credential type that I typically provide. How should I handle this request?
					


					Even though these are requests you normally do not process, it is important to be responsive to these requests because the learner is completing the admissions/application packet that is required by the institution. Please see a few recommendations below in order to process.

	If you do not have access to the document being requested, please reach out to the counselor or advisor who could provide the PDF document you can then upload to the order and process.
	A counselor or advisor can also be added as a Parchment Admin to the account. They may sign up and be activated by filling out the form here. They will then be able to log in and access the supplemental document orders going forward and process them on their own.
	In the event you are unable to unable to access the document to process the request, you may cancel the order to remove it from your queue.



				

							
					
												
															
								
													
												What do I do if I fullfilled the completion document request another way?
					


					If you fulfilled your students’ completion documents outside of SENDedu powered by Parchment, refer to the email you received and click on the button “This Order Was Fulfilled Another Way.” You will then be asked to provide more detailed information about how the order was fulfilled. See screenshots below. Filling out this detailed information allows us to communicate back to your student that their completion documents have been fulfilled another way.
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												How do I access orders fulfilled by other counselors within my department or orders I’ve filled in the past?
					


					You will be able to access previous orders through the initial email request or through the fulfillment confirmation email that you will receive upon processing the order. You cannot access orders fulfilled by other counselors.


				

							
					
												
															
								
													
												I still have more questions. Who can I talk to?
					


					Additional information can be provided on a case by case basis. For any additional questions, please contact Parchment Support at 888-662-0874


				

							
					
												
															
								
													
												Where can I learn more about all the features of Parchment Award K-12 platform?
					


					To learn more about Parchment Award K-12, please visit here.


				

										
					

				

				

					

		

					

		
				
						
					
			
						
				
					

				

				

				
				
			Request a SENDedu Account
		

				

				
				
			


		

				

					

		

					

		
				
						
					
			
						
				
			 We’re on a mission
 to transform
 more credentials into more opportunities. 
		

				

				
				
							At Parchment, we strive to transform credentials into opportunities by supporting learners at any age or stage in their journey. Our digital-first credentials are shareable, efficient, and secure – providing modern support for the modern learner through every lesson or experience.
						

				

				
				
			Hear from our members
		

				

				
				
					
			
				
											
									
							
					
						"Parchment is the way to go. It has made my process for transcripts and verifications so much simpler."					

									

						
									
						[image: Ellen Langham, Registrar]
											

								Ellen Langham, RegistrarBaldwin County School District			

		

								

											
									
							
					
						"The convenience is the best thing. People don't have to fill out a paper form...it's all handled digitally and it's been a life saver for us."					

									

						
									
						[image: Eric Rubio, Director of Student Services]
											

								Eric Rubio, Director of Student ServicesWalton County School District			

		

								

											
									
							
					
						"Parchment is a time-saver. It is easy to use and I couldn't do my job without it. Well I could, but I wouldn't want to."					

									

						
									
						[image: Kristi Robinson, Registrar]
											

								Kristi Robinson, RegistrarScience Hill High School			
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			Let’s connect for a better future. 
		

				

				
				
			Have a SENDedu request?
		

				

				
				
					
			
						
						Sign In
		
					
		

				

				

				
				
			Still have questions?
		

				

				
				
					
			
						
						Browse User Guide
		
					
		

				

				

					

		

					

		
				
						
					
			
						
				
			Why Parchment
		

				

				
				
			Simplify records management
		

				

				
				
							Free your school from paper records and say goodbye to the stress of lost transcripts and insecure sending.
						

				

					

		

					

		
				
						
					
			
						
				
			[image: ]Parchment’s digitized school records are stored in a secure, searchable and centralized database.


		

				

					

		

				
			
						
				
			[image: ]Pull files in seconds and exchange records without ever leaving the Parchment platform.


		

				

					

		

				
			
						
				
			[image: ]Students love Parchment’s easy online ordering, tracking and support for their credentials. 
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			Send transcripts securely
		

				

				
				
							Your privacy and security are our priority.
						

				

					

		

					

		
				
						
					
			
						
				
			[image: ]Our service is in compliance with the Family Education Rights and Privacy Act. 


		

				

					

		

				
			
						
				
			[image: ]The documents you upload cannot be accessed by anyone other than the intended college or university. Parchment uses industry-standard encryption (SSL).


		

				

					

		

				
			
						
				
			[image: ]Our users are overwhelmingly satisfied by Parchment’s secure and simple interface. Send transcripts quickly with confidence.


		

				

					

		

					

		
				
						
					
			
						
						
					
			
						
				
			The largest credential exchange network of learners, institutions, state agencies, and employers in the world. 
		

				

					

		

					

		
				
						
					
			
						
				
			[image: Track School Transcript Order icon]6
Countries


		

				

					

		

				
			
						
				
			[image: graduate color icon]7.3K
Receivers


		

				

					

		

				
			
						
				
			[image: K12 school color icon]23
GED/HiSET jurisdictions


		

				

					

		

					

		
				
						
					
			
						
				
			[image: district color icon]6.7K
K-12 schools


		

				

					

		

				
			
						
				
			[image: college color icon]5.5K
US Higher Ed Institutions


		

				

					

		

				
			
						
				
			[image: state agency color icon]10
Statewide Initiatives


		

				

					

		

					

		
					

		

					

		
				
						
					
			
						
				
			Trusted by students, administrators, employers, and governments worldwide. 
		

				

				
				
					
			
				
											
									
							
					
						“If you're going to partner with a vendor, make sure they are the best in their business. Parchment is definitely best in their business in creating innovative products and services that meet credentialing needs and beyond.”					

									

						
								Bhavesh BambrholiaUniversity Registrar
 Temple University			

		

								

											
									
							
					
						“Students and families have seen more streamlined, easy to use service through Parchment. Parchment makes the document request process easy for all!”					

									

						
								 Michael Garcia, Ed.D.Director of Opportunity and Achievement 
Mesa Public Schools			

		

								

											
									
							
					
						“The service has helped us out tremendously! This is a wonderful service for our students… We receive transcripts quickly, which helps us get the student’s files matriculated and completed in a timely manner.”					

									

						
								Oscar OjedaDirector, Student Intake Operations 
Grand Canyon Education			
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			Top 5 Reasons to Upgrade to K12 Premium
		

				

				
				
			
			
											
													
										Easily keep up with incoming record requests, even during peak application season.
									
	
											
													
										Save time and effort by managing all of your requests from a unified dashboard.
									
	
											
													
										Confidently track and communicate order history, current status, and fulfillment details with real-time, end-to-end search capabilities.
									
	
											
													
										Multiple fulfillment options provide the flexibility to service both digital and paper requests quickly, efficiently, and securely.
									
	
											
													
										Seamlessly serve your students, alumni, and stakeholders with a Parchment powered online service portal branded in alignment with your school or district.
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			Upgrade to Premium
		

				

				
				
			Experience Parchment Award  K-12 Premium
		

				

				
				
							Not sure which Parchment product is right for you? If your office typically processes several transcripts per week or needs to support both current students and alumni, Parchment Award K-12 Premium may be for you.
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We use cookies on our website to give you the most relevant experience by remembering your preferences and repeat visits. By clicking “Accept”, you consent to the use of ALL the cookies.
 Do not sell my personal information.
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                        Privacy Overview
                        
                            This website uses cookies to improve your experience while you navigate through the website. Out of these cookies, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may have an effect on your browsing experience.

                        

                                            

                

                        

                
                                    
                        
                            
                                Necessary                            
                                                                                        
                                    
                                     Necessary 
                                

                                
                                    Always Enabled                                
                                                    

                        
                            
                            Necessary cookies are absolutely essential for the website to function properly. These cookies ensure basic functionalities and security features of the website, anonymously.
	Cookie	Duration	Description
	aka_debug	session	Vimeo sets this cookie which is essential for the website to play video functionality.
	BIGipServer*	session	Marketo sets this cookie to collect information about the user's online activity and build a profile about their interests to provide advertisements relevant to the user.
	cookielawinfo-checkbox-analytics	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Analytics".
	cookielawinfo-checkbox-essential	1 year	The cookie is set by the GDPR Cookie Consent plugin to record the user consent for the cookies in the category “Necessary”.
	cookielawinfo-checkbox-functional	11 months	The cookie is set by GDPR cookie consent to record the user consent for the cookies in the category "Functional".
	cookielawinfo-checkbox-necessary	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookies is used to store the user consent for the cookies in the category "Necessary".
	cookielawinfo-checkbox-others	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Other.
	cookielawinfo-checkbox-performance	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Performance".
	CookieLawInfoConsent	1 year	CookieYes sets this cookie to record the default button state of the corresponding category and the status of CCPA. It works only in coordination with the primary cookie.
	STYXKEY_api_token	1 hour	AWS Cloud API
	viewed_cookie_policy	11 months	The cookie is set by the GDPR Cookie Consent plugin and is used to store whether or not user has consented to the use of cookies. It does not store any personal data.
	vuid	2 years	Vimeo installs this cookie to collect tracking information by setting a unique ID to embed videos to the website.
	webinarVideo	never	Recursive support screen share session tracking cookie
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                            Functional cookies help to perform certain functionalities like sharing the content of the website on social media platforms, collect feedbacks, and other third-party features.
	Cookie	Duration	Description
	__cf_bm	30 minutes	This cookie, set by Cloudflare, is used to support Cloudflare Bot Management.
	__sharethis_cookie_test__	session	ShareThis sets this cookie to track which pages are being shared and by whom.
	bcookie	1 year	LinkedIn sets this cookie from LinkedIn share buttons and ad tags to recognize browser ID.
	bscookie	1 year	LinkedIn sets this cookie to store performed actions on the website.
	lang	session	LinkedIn sets this cookie to remember a user's language setting.
	li_gc	5 months 27 days	This is a cookie from LinkedIn and is used for storing visitors' consent regarding the use of cookies for non-essential purposes
	lidc	1 day	LinkedIn sets the lidc cookie to facilitate data center selection.
	liveagent_oref	1 year	This cookie is set by LiveAgent to allow Live Chat assistance for existing customers.
	liveagent_ptid	1 year	LiveAgent sets this cookie to link previous chats and transcripts from a single visitor.
	liveagent_sid	session	LiveAgent sets this cookie to capture a unique pseudonymous ID when a user requests a chat during an active session.
	liveagent_vc	1 year	This cookie is set by LiveAgent to allow Live Chat assistance for existing customers.
	NextPage	past	This cookie tracks the previous page to allow users to go back and forth between pages using the user interface buttons.
	UserMatchHistory	1 month	LinkedIn sets this cookie for LinkedIn Ads ID syncing.
	X-Salesforce-CHAT	session	This cookie is set by LiveAgent to allow Live Chat assistance for existing customers.
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                            Performance cookies are used to understand and analyze the key performance indexes of the website which helps in delivering a better user experience for the visitors.
	Cookie	Duration	Description
	__jid	30 minutes	Cookie used to remember the user's Disqus login credentials across websites that use Disqus.
	AWSALB	7 days	AWSALB is an application load balancer cookie set by Amazon Web Services to map the session to the target.
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                            Analytical cookies are used to understand how visitors interact with the website. These cookies help provide information on metrics the number of visitors, bounce rate, traffic source, etc.
	Cookie	Duration	Description
	_clck	1 year	Persists the Clarity User ID and preferences, unique to that site, on the browser. This ensures that behavior in subsequent visits to the same site will be attributed to the same user ID.
	_clsk	session	Connects multiple page views by a user into a single Clarity session recording.
	_ga	2 years	The _ga cookie, installed by Google Analytics, calculates visitor, session and campaign data and also keeps track of site usage for the site's analytics report. The cookie stores information anonymously and assigns a randomly generated number to recognize unique visitors.
	_ga_*	1 year 1 month 4 days	Google Analytics sets this cookie to store and count page views.
	_ga_N0Q7GW0J6L	2 years	This cookie is installed by Google Analytics.
	_gat_gtag_UA_335339_11	2 hours	Set by Google to distinguish users.
	_gat_UA-*	1 minute	Google Analytics sets this cookie for user behaviour tracking.
	_gat_UA-335339-11	1 minute	A variation of the _gat cookie set by Google Analytics and Google Tag Manager to allow website owners to track visitor behaviour and measure site performance. The pattern element in the name contains the unique identity number of the account or website it relates to.
	_gcl_au	3 months	Provided by Google Tag Manager to experiment advertisement efficiency of websites using their services.
	_gid	1 day	Installed by Google Analytics, _gid cookie stores information on how visitors use a website, while also creating an analytics report of the website's performance. Some of the data that are collected include the number of visitors, their source, and the pages they visit anonymously.
	AnalyticsSyncHistory	1 month	No description
	ANONCHK	10 minutes	The Microsoft Clarity ANONCHK cookie, indicates whether MUID is transferred to ANID, which is a cookie used for advertising. Clarity doesn't use ANID and so this is always set to 0 indicating not for advertising.
	CLID	1 year	Used by Microsoft Clarity. The cookie is set by embedded Microsoft Clarity scripts. The purpose of this cookie is for heatmap and session recording.
	CONSENT	2 years	YouTube sets this cookie via embedded youtube-videos and registers anonymous statistical data.
	disqus_unique	1 year	Set by Disqus to record internal statistics for anonymous visitors.
	loglevel	never	Collects data on visitor interaction with the website's video-content - This data is used to make the website's video-content more relevant towards the visitor.
	SM	session	This Microsoft Clarity cookie is used in synchronizing the MUID across Microsoft domains.
	SRM_B	1 year 24 days	Used by Microsoft Clarity as a unique ID for visitors.
	ti_	2 years	This cookie is set by Triblio to track the way a visitor uses the website and to monitor the performance of marketing campaigns.
	VISITOR_PRIVACY_METADATA	5 months 27 days	YouTube meta data
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                            Advertisement cookies are used to provide visitors with relevant ads and marketing campaigns. These cookies track visitors across websites and collect information to provide customized ads.
	Cookie	Duration	Description
	_fbp	3 months	This cookie is set by Facebook to display advertisements when either on Facebook or on a digital platform powered by Facebook advertising, after visiting the website.
	bito	1 year 1 month	This cookie is set by Beeswax for advertisement purposes.
	bitoIsSecure	1 year 1 month	Beeswax sets this cookie for targeting and advertising. The cookie is used to serve the user with relevant advertisements based on real time bidding.
	fr	3 months	Facebook sets this cookie to show relevant advertisements to users by tracking user behaviour across the web, on sites that have Facebook pixel or Facebook social plugin.
	IDE	1 year 24 days	Google DoubleClick IDE cookies are used to store information about how the user uses the website to present them with relevant ads and according to the user profile.
	MUID	1 year 24 days	Bing sets this cookie to recognize unique web browsers visiting Microsoft sites. This cookie is used for advertising, site analytics, and other operations.
	NID	6 months	Google sets the cookie for advertising purposes; to limit the number of times the user sees an ad, to unwanted mute ads, and to measure the effectiveness of ads.
	S	1 hour	Used by Yahoo to provide ads, content or analytics.
	test_cookie	15 minutes	The test_cookie is set by doubleclick.net and is used to determine if the user's browser supports cookies.
	tuuid	2 years	The tuuid cookie, set by Demandbase via BidSwitch, stores an unique ID to determine what adverts the users have seen if they have visited any of the advertiser's websites. The information is used to decide when and how often users will see a certain banner.
	tuuid_lu	2 years	This cookie, set by Demandbase via BidSwitch, stores a unique ID to determine what adverts the users have seen while visiting an advertiser's website. This information is then used to understand when and how often users will see a certain banner.
	VISITOR_INFO1_LIVE	5 months 27 days	A cookie set by YouTube to measure bandwidth that determines whether the user gets the new or old player interface.
	YSC	session	YSC cookie is set by Youtube and is used to track the views of embedded videos on Youtube pages.
	yt-remote-connected-devices	never	YouTube sets this cookie to store the video preferences of the user using embedded YouTube video.
	yt-remote-device-id	never	YouTube sets this cookie to store the video preferences of the user using embedded YouTube video.
	yt.innertube::nextId	never	This cookie, set by YouTube, registers a unique ID to store data on what videos from YouTube the user has seen.
	yt.innertube::requests	never	This cookie, set by YouTube, registers a unique ID to store data on what videos from YouTube the user has seen.
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                            Other uncategorized cookies are those that are being analyzed and have not been classified into a category as yet.
	Cookie	Duration	Description
	__q_state_ajAThxcaogd4A5og	1 year 1 month 4 days	Description is currently not available.
	COMPASS	1 hour	Description is currently not available.



                            

                        

                    

                
            

        

    




    
        
            
                
                    
                        
                                                    Save & Accept
                                                                    
                

                                    
                        Powered by [image: CookieYes Logo]

                    

                             

        

    



    

  









		
		


























